Frequently Asked Questions

How do | start receiving notifications from Stafford County?
**Simply text ‘Stafford County’ to the number 80946 to join the notifications group!

What is the difference between the 10-digit number (620.377.6091) and 809467

**The 10-digit number is used for texting back and forth, like when you are reporting an
issue or asking questions about [taxes, calendar, bill payments, etc.] The number 80946 is for
one-way communication, from your county to you.

Is there an app for TextMyGov?

**No apps! To use TextMyGov, simply text Stafford County's phone number to find
information and report issues. Subscribe to the notifications group by texting the appropriate
keyword listed above.

How often will | receive texts from Stafford County?

**Stafford County does its best to only provide you with useful information. If you feel
that you are receiving too many messages, you can always text STOP to opt out.



